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NEW QUESTION 1 
A Webex Teams bot is deployed but soon it stops responding. Which two explanations are the 
cause of the issue? (Choose two.) 
 
A. A new webhook was created, which marks the old webhook as inactive. 
B. The web server that is set to receive webhooks is not configured to return a 200 message. 
And the webhook is disabled. 
C. The webhook secret is expired and must be refreshed. 
D. The refresh token is not being used. 
E. The bot owner regenerated the access token on developer.webex.com. 
 
Answer: AB 
Explanation: 
https://developer.authorize.net/api/reference/features/webhooks.html 
 
NEW QUESTION 2 
Which xAPI access mechanism requires separate connections for commands and notifications? 
 
A. Serial 
B. WebSocket 
C. HTTP/HTTPS 
D. SSH 
 
Answer: D 
Explanation: 
https://github.com/CiscoDevNet/labs-xapi/blob/master/labs/collab-xapi-intro/5.md 
 
NEW QUESTION 3 
Which two capabilities are currently supported by the Webex Meetings XML API? (Choose two.) 
 
A. Request a recording link for playback. 
B. Send a text message to the meeting host. 
C. Request permissions to schedule on someone else's behalf. 
D. Schedule a new meeting. 
E. Send a problem report. 
 
Answer: CD 
Explanation: 
https://community.cisco.com/t5/cloud-collaboration/api-for-scheduling-a-webex-meeting-on-
behalf-of-other-user/td-p/3472319 
 
NEW QUESTION 4 
Which element is needed to build a Web application that authenticates Webex users and can post 
messages under the user's identity? 
 
A. OAuth integration configured with the "messages_write" scope 
B. bot access token 
C. Guest Issuer application 
D. self-signed certificate that is created from a public authority 
 
Answer: A 
Explanation: 
https://developer.webex.com/blog/real-world-walkthrough-of-building-an-oauth-webex-integration 
 
NEW QUESTION 5 
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A company wants to adopt Webex Teams as a messaging platform and use REST APIs to 
automate the creation of teams and rooms. Which sequence of REST API requests is needed to 
create and populate a new Webex team and create a populated Webex room for the team? 
 
A. POST /teams, POST /memberships, POST /rooms 
B. POST /teams, POST /people, POST /rooms 
C. POST /teams, POST /team/memberships, POST /rooms 
D. POST /teams, POST /team/memberships, POST /rooms, POST /memberships 
 
Answer: B 
Explanation: 
https://developer.webex.com/docs/api/basics 
 
NEW QUESTION 6 
Which Webex Teams webhook resource type indicates that a user interacted with a card? 
 
A. buttonActions 
B. attachmentActions 
C. webhookCardActions 
D. cardActions 
 
Answer: B 
Explanation: 
https://developer.webex.com/docs/api/guides/webhooks 
 
NEW QUESTION 7 
Which two tasks should use a Webex bot instead of aWebex integration? (Choose two.) 
 
A. Ask a question in natural language to obtain the current price of a stock. 
B. Translate a word or phrase from Italian to English. 
C. Notify all users who send a 1:1 message that the user is currently out of the office. 
D. Automatically delete a message that was sent with spelling or grammatical errors. 
E. Archive all the messages in a group space. 
 
Answer: AB 
Explanation: 
https://developer.webex.com/docs/bots 
 
NEW QUESTION 8 
Which two statements are true when comparing the SSH, HTTP, and WebSocket interfaces of a 
Cisco Collaboration device? (Choose two.) 
 
A. The SSH interface supports XML payloads only. 
B. The SSH, HTTP, and WebSocket interfaces support JSON and XML payloads. 
C. The HTTP interface supports JSON and XML payloads. 
D. Communications can be encrypted for all SSH, HTTP, and WebSocket interfaces. 
E. The WebSocket interface supports JSON payloads only. 
 
Answer: BD 
 
NEW QUESTION 9 
Which user role implicitly has permission in the Events API to retrieve "message created" events 
from other users in the same organization? 
 
A. Compliance Officer 
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B. User and Device Administrator 
C. Full Administrator 
D. User Administrator 
 
Answer: A 
Explanation: 
https://developer.webex.com/docs/api/guides/compliance 
 
NEW QUESTION 10 
Which two statements about incoming WebEx call notifications on iOS and Android applications 
are true? (Choose two.) 
 
A. When running in the background on Android, Firebase Cloud Messaging must use a 
notification message. 
B. When running in the background on Android, Firebase Cloud Messaging must use a data 
message. 
C. Webhooks are required with the iOS SDK only when the application is in the background. 
D. When running in the background on iOS, Application Push Notifications must be configured 
to be silent. 
E. Webhooks are required in the foreground and background for iOS and Android applications. 
 
Answer: BC 
Explanation: 
https://github.com/webex/webex-android-sdk-example-push-notification-
server/blob/master/README.md 
https://developer.webex.com/docs/sdks/ios 
 
NEW QUESTION 11 
Which two statements about using the Compliance Office role to manage data in Webex Teams 
are true? (Choose two.) 
 
A. For group rooms with members from multiple organizations, only the compliance officer of 
the owning organization can manage all data. 
B. The compliance officer can manage data only for users who have granted the spark-
compliance messages scope. 
C. For direct rooms between two organizations, each compliance officer can manage data 
only from their organization. 
D. For group rooms with members from multiple organizations, either compliance officer can 
manage all data. 
E. For direct rooms between two organizations, the compliance officer of either organization 
can manage all data. 
 
Answer: CE 
Explanation: 
https://developer-portal-intb.ciscospark.com/docs/api/guides/compliance 
 
NEW QUESTION 12 
Which two statements describe valid limitations for Webex Teams bot accounts in a group space? 
(Choose two.) 
 
A. A bot account cannot send a message without an SSL certificate. 
B. A bot account cannot hear a message unless the bot is @mentioned. 
C. A bot account cannot send a message without a valid access token. 
D. A bot account cannot respond to another bot. 
E. A bot account cannot send a message with an @ mention. 
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Answer: BC 
Explanation: 
https://developer.webex.com/docs/bots 
 
NEW QUESTION 13 
...... 
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